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New Program Helps Members Navigate Healthcare System

I Imagine having someone on your side

who knows the ins and outs of the
healthcare industry — someone who can quickly
get you into see a specialist you can’t get an
appointment with, to solve that claim you
can’t resolve, and help you find quality senior

services for a loved one.

The Chamber is pleased to announce a new
partnership with Health Advocate, a health
advocacy and assistance service designed to
provide a range of quality services to assist
employers and their employees deal with the
complexities of the healthcare and insurance

systems.

Health Advocate will offer Chamber members
preferential discounts on services through

its ChamberAdvantage program. Each
participating member will be assigned a
Personal Health Advocate, a registered nurse

backed by a team of medical directors and

administrative coordinators. The company
serves as a liaison for clients with healthcare
providers, insurance plans and other health
related community resources. It offers a broad
menu of cost-effective services, including
providing assistance finding primary care,
specialist physicians and medical institutions,
and solving claims, billing and related
administrative problems. Serving consumers
across the country, Health Advocate also
helps members access community resources,
including senior care services that fall outside
traditional health insurance coverage. Watch

your mail for more information.




