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About Health Advocate

Health Advocate™, Inc., the nation’s leading independent healthcare advocacy and assistance company, serves more than 5,000 clients—including 

the nation’s leading companies—providing more than 15 million Americans with expert, personalized help to resolve healthcare and insurance-

related issues. The company offers a spectrum of add-on time- and money-saving solutions designed for both employer and employee.
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The Total Solution

Core Advocacy
•  �Personal Health Advocates handle a range  

of clinical and healthcare insurance issues

•  �Interacts with providers and insurance

•  �Gets the right answers at the right time

Complementary Solutions

•  EAP+Work/Life™

•  Wellness Advocate™

•  Chronic Care Management™

•  �Benefits Gateway™/
Health Information Dashboard™

•  Medical Bill Saver™

•  Tobacco Cessation™

•  NurseLine™

•  MedChoice Support™

•  �FMLA Support™

•  �Independent Appeals Administration™

•  �Enrollment Advocate™

•  External Appeals Administration™



Leveraging Information to Enhance Health
Benefits Gateway is a personalized, integrated service that gets employees to the right benefits 

through a single number. Benefits Gateway offers easy-to-read information dashboards for  
each employee. The Personal Health Advocate quickly sees the benefits used, how the  

employee’s health measures up and can pinpoint areas for improvement.  
It’s a powerful tool to better guide the employee to the right benefit and the  

right action steps. All to boost productivity, lower costs and 
improve health outcomes.
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